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February 16, 20 16 
Via US ECFS 

Marlene I I. Dortch, Secretary 
Federal Communications Commission 
445 I ith SLreet S. W. 
Washington, D.C. 20554 

RE: Luksa Enterprises LLC 
Form 499 Filer ID: 829982 
Annual Customer Proprietary Network Information Compliance Certi fication; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNT") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Luksa Enterprises. 

Please do not hesi tate to contact me at 407-260-1011 or mark((jlcsi long\' ood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Tax Preparer for Luksa Enterprises 

Cc: Luksa Enterprises 
Pi le: Luksa Enterprises PUC - FCC 



STATl~MRNT OF POLICY IN TIU~ATM'RNT OF 
CtJSTOMF.n PROPRmTAn Y NF,TWOJU< INFORMATION 

I. It is Luksn Entc1priscs LLC (hereafter reforred tons "Luksa") policy not to use CPNI for 
any activity other tlwn perm illcd by lnw. /\ny disclosure o f' CPN I lo other pnrties (such 
ns affil ialcs, vendors, nnd ngcnts) occurs only i r it is nccessnry to conduct a legitimate 
business nclivity related to the services al rcncly provided by the company to the customer. 
If the Company is not required by lnw lo disclose the CPNI 0 1· if the intended use docs 
not foll within one of the cnrvc outs, the Company will lirst obtnin the customer's consent 
prior to using C'PNI. 

2. I .uksn fo llows imluslry-slnndmd prnetices lo prevent unauthori zed ncccss lo CPNI by n 
person other that the subscriber or T .uksn. I l owcvcr, Luksa cnnnot gunrnntcc that these 
practices wi ll prevent every unauthorized attempt to nccess, use, or disclose personally 
idenli finhle in fonnnt ion. T herefore: 

/\. If nn u11authorizccl disclosure were 10 occur, Luksn shnll provide noti ficnt ion or 
the brcnch w ith in seven (7) days 10 the United Stntes Secret Sci vice ("USSS") and 
the Fcdern l Burenu of lnvcstign1ion ("FBI"). 

13. Luksn shnl l wnil an ndditionnl seven (7) days from its govcrn111 c111 notice prior to 
notifying the nffcctccl customers of the hrcnch. 

C. Notwithstanding the provisions in subpnrngrnph A ubovc, Luksn shnll 1101 wnit the 
11ddit ionnl seven (7) dnys to not ify i ts customers if Luksn determines there is an 
immcdinte risk of' irrcpnrnble hnrm to the customers. 

D. Luksn shn l 1 mnintnin records of' discovered breaches for n peri od of nl lenst two 
(2) years. 

:\. /\II employees wi ll be trnined ns I<> when they nrc, nncl arc not, nuthorizcd to use CPNT 
upon employment with the Compnny nnd l\llnunlly thc1·cnfter. 

/\. Specifically, Luksn shnll prohibit its personnel from rclcnsing CPN l hnsed upon n 
customer-ini tiated telephone cnll except under the fo llowing three (3) 
circumstances: 

l. When the customer lrns pre-established n password. 

2. When the information requested by the customer is lo be sent lo the 
customer's nddrcss of record, or 

3. When f ,uksn calls the customer's telephone m11n bcr of record nnd 
discusses the informntion with the party initinlly idcntilicd by customer 
when service wns initiated. 



n. I .uksn llltlY \ISC CPNr for the following purposes: 

• To initintc, render, mnintnin, repnir, bill and col lect for services; 
• To protect its property rights; or to protect its subscribers or other carriers 

from rrn11dulent, nbusive I 0 1' the unlnwl'11I use or, 01' subscription to, such 
services; 

• To provide inbound telemarketing, rcforrnl or ndministrnti vc services to 
the customer during 11 customer initintcd cnll nnd wi th the customer's 
informed consent. 

• To mmkcl nclditionnl services 10 customers thnt arc within the some 
cntcgorics o f' service to which the customer nlrcndy subscribes; 

• To mmkcl services formerly known ns ndjuncHo-bnsic service:;; nnd 
• To market aclditionnl services lo customers with the receipt or informed 

consent vin the use or opt-in or opt-out, ns applicnhlc. 

4. Prior lo nl lowing ncccss to Customers' individually idenli lfoblc CPN I to l.uksn's joint 
venturers or independent eontrnctors, I .uksn will require, in order to snfog11nrd thnt 
informntio11, their entry into both conliclentiality agreements that ensure compliance with 
this Stnlcmcnt nncl shall obtain opt-in consent from n customer prior to disclosing the 
i11ronn11t1011. In ndclition, Luksa requites nll outside Deniers and Agents to ncknowlcdgc 
:mcl ccrtiry that they mny only use CPNI for the purpose for which thnt in formation hns 
been proviclecl. 

5. l.uksn requires express wri llcn m1thorizntion from the customer prior to dispensing CPN1 
to new cnt ricrs, except as otherwise required b)' lnw. 

<>. l.11ksn docs not mnrkct, shnrc or otherwise sell CPNI informntion to nny third party. 

7. J.uksn maintains n record orits own und its nfli l intcs' snlcs nncl mnrkcting cnmpnigns thnt 
use Luksn's customers' CPNI. The record will include n dcscl'iption or ench cnmpnign, 
the spcci fie CPN I tha t wns used in the cnmpnign, and whn t products and services were 
offered ns part or the cu111p11ig11. 

A . Prior co111mcnccmcnt of n snlcs or mmkcling cmnpaign that utilizes CPN I, Luksa 
eslnblishcs the status or n eustomcr's CPNI npprovnl. The following sets forth the 
procedure followed by Luksn. 

• Prior to nny solicitat ion for customer npprovnl, Luksn wi ll notify 
customers or !heir right to restrict the use or, disclosure or, nncl nccess to 
their CPNI. 

• l .uksn will use opt-in npproval for nny instance in which I .uksn must 
obtain customer npprovnl prior to using, disclosing, or permitting ncccss to 
CPNI. 

• A customer's approval or cl isnpprovnl remnins in effect until the customer 
revokes or limits such npprovnl or disapprovnl. 



• Records or npprovnls nrc mni11tni11cd for at lenst one ycnr. 
• Luksa provides indiv idual notice to customers when soliciling npprovnl to 

use, disclose, or permit access to CPNJ. 
• The content of Luksn's CPNI notices comply with rec rule 64.2008 (c). 

8. J.uksn hns implemented a system to obtnin npprovnl nnd in formed consent from its 
customers prior to the use of CPNI for mnrketing purposes. This systems allows for the 
s1111us of'n customer's CPNI npprovol to be elenrly establ ished prior to the use of CPNI. 

9. Luksa has a supervisory review process regarding complinnce with the CPNI rules for 
outbound mmkcting situations nncl will mnintain compliance records for nt least one ycnr. 
Speci lieally, Luksn's soles personnel will obtnin express npprovnl or nny proposed 
outbound marketing request for customer approval of the use or CPNI by T he Gcncrnl 
Counsel ol' I .uksn. 

I 0. Luksa noti lies customers immediately of nny nccounl changes, including ncldress of 
record, m11hentientio11, online nccounl nncl password related changes. 

11. Luksa mny negot iate nlternnti ve m1thenticntion procedures for services thnt Luksn 
provides lo business customcrs thnt hnve n dedicutcd nccount rcprescnlnt ivc nnd n 
conlrnct thnt spccilicnlly nddrcsscs Luksn1s protection of CPNI. 

12. Luksa is prepared to provide wri1tc11 notice within live business cl<1ys to the FCC or nny 
instnncc where the opt- in mechnnisms do not work properly to such n degree thnt 
consumer's innhility 10 opt-in is more lhnn an anomaly. 



ANNUAL 47 C.F.R S: 64.2009 (c) CPNI CEnTrfl'ICATION Fon 2016 
fc:Tl n ocl<cl 06-36 

Onie Filed: Jnnunry 28, 2016 
Name of' Compnny: Luksn Enlcrpriscs Lr .C 
Form 499 Filer ID: 829982 
Name of' Signntory: Thonrns Luksn 
Title orSignntory: CIO 

I, Thomns L11ksn, ccrtif'.y thut I nm nn officer of the company nnmcd nbove, and ncting ns 1111 

ngcnl of the eompnny, that I have personnl knowledge thnt the company hns estnblishc<l 
operating procedures lhnl nrc ndcquntc 10 ensu1c compl innec with the Commission's CPNI rules. 
Sec 47 C.F.R. &64.2001 et seq. 

/\llnchccl 10 this ccrli ficntinn is nn uccompnnying stnlemenl explaining how the eompnny's 
procedures ensure that the compnny is in complinncc with the requi rements set forth in section 
64.200 I ct. seq. ol' I he C'omin ission 's nil es. 

The company hos not tnken nny net ions (proceedings instituted or pcti lions filed by n company nl 
either stntc commissions, the court system, or nt the Commission ngninst dntn brokers) against 
datn brokers in lhc past year. The steps the company hns taken to prolcct CPNI include updating 
its CPNI prnclices nncl procedures and conducling new training designed to ensure complinncc 
with the FCC's modified CPNI rules. 

The eompony hns not rccei vccl any customer complnints in the pnst ycnr conccrni ng the 
unaulhorizccl rclcnsc of CPN I. 

- ) % ---0""74 _ _,.,~ Signed:- ~- ?------ Y:-~ -


